ROHIT BHAINWAL

Operation Executive | Client Services | Problem Solving | Adaptability | Teamwork

%, 8657855041 @ rohitbhainwal72@gmail.com @ Mumbai, India

SUMMARY

"l am a dedicated and results-oriented professional with a proven ability to tackle challenges and deliver impactful outcomes. Skilled in
communication, problem-solving, and end-to-end project management, | excel at driving efficiency and achieving objectives. With a strong
commitment to continuous learning and adaptability, | bring fresh perspectives and innovative ideas to every role, consistently striving to contribute
meaningful value to organizational success."

EXPERIENCE
Mumbai, Fort e Operation Executive
MPG Enterprises
Company specializing in insurance and client services.

+ Managed over 100 individual and HNI client medical claims, including cashless and reimbursement claims, ensuring
efficient resolution and seamless end-to-claim closure with exceptional results.

+ Promoted to oversee renewals and acquire new business for health policies, group medical insurance, group
personal accident, and workmen'’s compensation, ensuring seamless end-to-end closure while driving growth and
enhancing client satisfaction.

+ Supported life-term policy renewals and facilitated new quote generation, ensuring seamless end-to-end closure
while consistently contributing to the health department's operational success and overall performance.

EDUCATION
05/2021-05/2023 e B.Com in Banking & Insurance (BBI)
Mumbai Guru Nanak College Of Arts Science & Commerce

04/2018-04/2020 e HSC in Commerce
Mumbai Shri Bansidhar Aggarwal Model Jr College

04/2006 - 03/2018 e SSC
Mumbai Sitaram Prakash high school

LANGUAGES
English Marathi Hindi
Native . . . . . Proficient . . . . Native . ‘ . . .

Haryanvi
Advanced . . .

PASSIONS

f{ Fitness and Wellbeing Q Travel and Exploration

Staying active through fitness routines like running or gym | love exploring new places and cultures, which helps me stay
workouts is important to me for maintaining energy and focus. adaptable and open-minded.

TRAINING / COURSES

NISM-Series-VIII: Equity Derivatives Certificate In Financial Market And
Certification Financial Technology

Certification focused on equity derivatives. Course covering financial markets and FinTech.

VOLUNTEERING

Flag Collection Drive
GNC College

& 2022

Our flag collection drive was a great success! We focused on collecting flags that were damaged or not in proper condition. It was heartening to see so
many people come forward to ensure our national symbol is treated with respect. All the collected flags were carefully handed over to the BMC for
proper disposal, adhering to official guidelines. It was a small but meaningful step towards honoring our value
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