RAHUL PRAKASH SHINDE

Born: 1st July 1990      





   


Mail id: - shinderahul31@yahoo.com    

70/72 Gayatri Co-Op Hsg Soc Room No:-307 3rd Floor Nanabhai Paralkar Marg Parel Village Mumbai:-400012

                    Contact no. (Mobile) + 919664648582/24118749

Career Objective

To obtain a responsible and career oriented position in your company where I can enhance my knowledge and contribute to the growth of the company.

Educational Qualification

	EXAMINATION
	YEAR 
	INSTITUTION
	PERCENTAGE

	S.S.C.
	2006-2007
	Maharashtra State Board
	First class

	H.S.C.
	2008-2009
	Maharashtra State Board
	First class

	T.Y.B.com
	2011-2012
	Mumbai University
	First class


Work Experience

Qian Insurance Broking LLP (Since April 2023 – Till Date)
Position:-Operation Heads

Job Profile:-

1.      Preparing quotes for issuing and renewal of motor insurance policies
2.      Preparing quotes for issuing fresh health insurance policies and renewal of existing insurance policies
3.      Preparing quotes for issuing travel insurance policies
4.      Preparing quotes for issuing marine insurance policies
5.      Accounting work
a.      Invoice creation
b.      Entry of income, expense and journal vouchers in accounting system
6.      Health Insurance Claim Processing (Retail and Group Policies):
a.      Scanning of all claim documents
b.      Filling up Claim Forms
c.      Preparing claim annexure containing details of all amounts claimed
d.      Sending the claim documents to the relevant insurance company / TP
7.      Entry of all policies issued into the system (SAIBA)

8.    Sharing Quotation:-Health Motor,Travel,Making the payment link,Payment follow-up,co-ordinating with insurance company till the policy issuance,MIS entry in system,GMC &GPA addition,Deletion & Correction doing from portal,health claim cases handle-cashless & Reimbursement and follow-up with the claim team till the claim settlement renewal cases reminder sent to clients,Marine declaration reminder sent to policyholder,GMC&GPA filling RFQ and sent to Insurer for Quotation,Marine,Fire,CAR & EAR Quotation follow-up from Insurer.

LILAVATI HOSPITAL AND RESEARCH CENTRE (Since SEPTEMBER’ 2012 – April 2023)

Position:-SR .OFFICE ASSISTANT- FINANCE  DEPT

           Job Profile:-

          Operations(Front & Back office in different shifts):-

          Front Office:-

Receipts and Payaments of Outpatients and In-Patients.

Handling the Patient’ s queries related to the charges levied in their bills

Accepting the Payments through diffirent mode eg. Cash,Credit & Debit Card,Demand Draft,Payorder,RTGS,NEFT.                                     

Explain the diffirent packages to patient Relative eg. CAG, CABG,PTCA,CATARACT…

Attending queries regarding payment of foreign National patient  

Explaining  patient various charges according to their requirements for the tests and surgeries as per admitting classes.

Issuing Cheque against RAV to patient

Settlement of credit card transactions at midnight

         Back Office:-

Preparing various reports & billing operations,posting of vouchers in related accounts with care.

Preparing In-patients and out patients invoices.

Updating various reports and records in fully computerized Environment

Preparing payment outstanding reports in the night shift for the patients admitted in the hospitsal

Reporting to the billing officer on daily basis

Passing credit note & debit note

Preparing cheques 

Updating the payment of TPA & Corporate  patient wise with TDS effect

Preparing Charity & Concession Documents & also update same Report 

Insurance ( TPA ) :

Insurance Claims set-up, documentation & maintenance of proprietary tools and resources including i.e. pulling claims reports, reviewing census data, gathering plan documentation.

Maintain insurance records for accounts including writing account summaries, compiling, calculating and organizing insurance data and correspondence.

Verifying claim cheque received from Insurers & preparing computation sheet for matching paid amount as per wages & medical bills.

Chasers email sent to Insurers for claim statistics report & update on claims
 Handling claims of Major Corporate.

Responsibility for the creation and maintenance of claims files on live business.

Handling the insurance claims portfolio for different classes of business 
Processing of Insurance Claims.

     ALANKIT HEALTHCARE TPA LTD, Mumbai (Since APRIL’2010 –  AUGUST’2012)

  Position: SENIOR  EXECUTIVE– CASHLESS  DEPT.

Company Profile: 

An IRDA licensed Third Party Administrator

Servicing Medi-claim policies of Public and Private Sector Insurance Companies.


Job Profile:-

Cashless Handling

Claims bill entry

Policy enrollment 

Co-ordinate with hospital

Computer Proficiency

Expertise in  (MS-CIT) & BASIC COURSE, Advance Excel Tally 9.2

Extra Curricular activities

Hobbies                  
  : DANCING,COMMUNICATION TO PEOPLE,LISTING



   
     SONG&TRAVELLING

Locational Preference    : Mumbai 

Date:-                                                                     


 Signature

Place: Mumbai





(RAHUL PRAKASH SHINDE)

