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LaxminarayanaSurapally

CAREEROBJECTIVE:SeekingachallengingManagerialassignmentintheareasofsalesandserviceinaprofessionally
managedgrowthorientedprogressiveorganizationwheremyskills&knowledgecanbesharedandenriched.Toutilize
myprofessionalskillstoeffectively,planandachievethesetgoalsofthecompanyandtobroadenthesatisfied
clientelebase.

PersonalDetails:

Father’sName: VenkataiahSurapally

DOB: 20.07.1977

StateofDomicile: AndhraPradesh

Nationality: Indian

Mothertongue: Telugu

Religion: Hindu

LanguageKnown:

Speak: Telugu,EnglishandHindi

Write: Telugu,EnglishandHindi

Read: Telugu,EnglishandHindi

MaritalStatus: Married

Dependents: Spouse,Son(16&14years)

Hobbies: ListeningMusic,ReadingBooks&Socialservice.

WorkExperience: 21Years(Total)

Communication:
Address: H.No:16-57,Plotno:58

SumaResidencycolony
Medipally,Hyderabad.500098
Telangana,India.

Mobile: +91-9652900199(office)and+91-9908699933(Home)

Email: laxminarayana_81@yahoo.com

ComputerKnowledge: WindowsXP,MS-Office,Word,PPT.

ProfessionalProfile:

Resultorientedprofessionalwith14yearsofexperienceinAutomobileSales&Servicing.
MyStrengthsaregoodinterpersonalrelationship,technicalpresentationskills,strategyformulation&



implementation&highlevelofenthusiasmatwork.

QUALIFICATION&PERSONALDETAILS:

Period Examination Institute Project

1996 DiplomainAutomobileEngineering. StateBoardofTechnicalEducation

andTraining.Hyderabad,Andhra

Pradesh.

Sensors

Autom

otive

1992 SecondarySchoolLeavingCertificate

(ClassX)

ChinmayaVidyalaya,F.C.I,

Ramagudam,AndhraPradesh.

BestinMaths

ProfessionalExperience:

I.PreviousAssignment:(fromMarch2013totilldate)

WorkingasManager–claimsforM/s.LibertyGICLtd.,(USbasedcompany)Hyderabad.

 Checkingtheassessmentsofclaimsbasedonguidelinesandproceduressetbythecompany.
 Developmentofandco-ordinationwithserviceprovidersforclaimprocessing.
 Interactingwithcustomersonvariousrequirementssuchasexplanationofpolicyconditions,negotiationon

claimsettlements.
 Analysisbasedonvariousparametersandbenchmarkagainstindustry/newstandards.
 EmpanelmentofSurveyors,Investigators,Recoveryagents&lawyers.
 Coordinationwiththemarketingandunderwritingteamtoensurebothtoplineandbottomlinegrowth.
 Implementingoflosscontrolmeasures.
 Ensuringspeedyresolutionofqueriestooptimizeclientsatisfactionlevels.

Achievements:
 BestManagerPANINDIAfrom 2013to2017-Marchawardsreceived.

II.PreviousAssignment:(fromJanuary2006toMarch2013)

WorkedasDeputyManagerClaimsinM/s.CholaMSGeneralInsuranceCo.Ltd.,Hyderabad,

 Evaluatingalltypesofpassengervehiclesandcommercialvehiclesclaimswithmytechnicalandpractical
expertise.

 AssessmentofmarinelossvehicleclaimsofToyota,Hyundai,andHonda.
 Analysisanddiagnosisofvariousfailurepartsinthevehicles.

 Planning,strategizingandimplementingcostcontrolmeasuresinmotorlossassessments.

 Resourcefulinprovidingdaytodayadvisesandgivingtechnicalinputstocolleagues.
 RenderingtheservicestotheclientsuptothelevelsofISO9001

Achievements:
 BestIHA(InHouseAssessor)awardreceived.

III.PreviousAssignment:(Dec2005toDec2006)



WorkedasAutomotiveDiagnosticEngineerinM/s.SystemsTechnologyInternational-India.

 Involvedinofflineautomotivediagnosis,usingsoftwaretoolsforWorldwideDiagnosticSystemsforFORDpre-
productionvehicles.ProvidingautomotivediagnosticsolutionstoUKbasedclient.Diagnosisinvolvesanalysis
ofvehicleMechanicaldiagnosisproceduresandelectricalwiringdiagramsandelectroniccircuits.

 Basedontheanalysis,andasperclientrequirements,ageneraldiagnosisprocedureforpossiblefaultsinthe
circuitsandrelatedsensors,actuatorsandcontrolmodulesismade;alternativelyiftheclientrequires,onlya
warrantybaseddiagnosisismade.Warrantydiagnosisinvolvesdevelopingtroubleshootingproceduresfora
particularrepetitivecircuitfailure.

 Theprocedureisthentestedonanactualvehicleandthetestsarevalidated.

 Thisprocedureoncevalidatedisthenimplementedincomputerizedautomotivediagnosissystemsacrossall
thedealerpointsinvolvedinsaleandmaintenanceoftheparticularvehiclemodelforwhichthediagnosis
procedureisdeveloped.

IV.PreviousAssignment:(July2003toOct2005)

WorkedasDeputyTechnicalOfficerinM/s.SundaramMotors.(ADivisionofT.V.SundaramIyangar&Sons
Ltd.,)Hyderabad.

 RunningtheworkshoponaProfitCenterbasis.
 Monitoringsparepartsprocurementonadailybasis.
 Planningday-to-dayoperationsforimprovement.

 EncourageandmotivatingtheTeammemberstoworkasteam.

 Trainingtototalserviceteam onTechnicalServiceBulletins.

 Co-ordinatingwithmanagerforQualitycare.

 Carryingoutdiagnosisandtroubleshootingoperations.

 ReportingtoDeputyGeneralManageronallrelatedmatters.

Asa5STeam leader:

 Initiatinghousekeeping,

 Safetyandsecurityproceduresthatresultinsafeandattractiveworkenvironment.

IV.PreviousAssignment:(January1997toJuly2003)

WorkedasServiceAdvisorinM/s.RanishaAutomobilesPvt.Ltd.Hyderabad.

 Customerhandlingrightfromreceptionuptothedeliveryofthevehicle.

 HandlingtheFloorShopWorkersbyallocatingthejobsandfollowupwiththemechanics.

 CoordinatingwiththeSalesDepartmentandOrganizingPre-deliveryinspectionsofNewVehicles.

 Co-ordinationwithsparepartsandprocurement.

 Workallocationasperskilllevelandgettingworkdoneinstipulatedtime.
 DiagnosisofproblemsbyusingwithScanner.
 Qualitycheckup/materialusage.

Aboveinformationaretrueandcorrecttobestofmyknowledge.

Thankingyou,

Yoursfaithfully, Hyderabad,India



Laxminarayana.S 04.07.2024


