Skills
Leadership

Teamwaork

Communication

Customer Service

Effective Time Management

Languages

English

Tamil

Chelladurai Venkatachalam

Chennai

9940428358 - durai.menon@gmail.com

Profile

Dynamic and results-oriented supervisor with over 13 years of experience

in leading teams to achieve operational excellence and exceed performance
targets. Proven track record of implementing effective strategies to streamline
processes, enhance productivity, and foster a culture of continuous
improvement. Skilled in team development and motivation, adept at identifying
strengths and areas for growth to maximize individual and collective
performance.

Employment History

Facility supervisor, Duster solution, Chennai
January 2011 — February 2014

Front office Executive, Spree Hotels & Real estate, Chennai
March 2014 — April 2016

RAMP supervisor, Spicejet Airlines, Chennai
May 2016

» Maintenance Oversight: Oversee all aspects of recurrent aircraft
maintenance checks and inspections, ensuring compliance with regulatory
requirements, manufacturer guidelines, and company policies.

+ Team Management: Lead a team of maintenance technicians and
inspectors, assigning tasks, providing guidance, and ensuring that work is
completed efficiently and to the highest quality standards.

* Schedule Coordination: Develop and maintain a comprehensive schedule
for recurrent maintenance activities, coordinating with other departments
to minimize aircraft downtime and maximize fleet availability.

« Quality Assurance: Implement and maintain a robust quality assurance
program to ensure that all maintenance work meets or exceeds industry
standards and regulatory requirements,

Education

Diploma in Catering & Hotel management., Chanakaya Institute,
Chennai



